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Who this guide is for

This guide is for marketplaces, iGaming platforms, gig-economy platforms and affiliate networks that
need to pay large numbers of sellers, players, workers or partners reliably.

It sets out what actually determines payout reliability as volume grows, and what to establish before choosing a
payouts partner.

Why payouts get harder at volume

A few payouts a week are simple on any system. At thousands or hundreds of thousands a month, the picture
changes. Small failures that were once fixed by hand accumulate and need a process to manage them. Timing
matters more, and the cost of each payout adds up into a material expense.

What decides whether a payout operation holds up under that pressure is infrastructure: whether payouts run on
rails the provider controls directly, or on access resold by another party.

At low volume, almost any arrangement works. At scale, the difference between direct and resold rail
access shows up in settlement timing, failure handling and cost per payout.

Two payout patterns

e Batch payouts e Real-time payouts

Run on a set schedule, daily or weekly, processing Processed individually and settled immediately over
many payments at once. Suited to affiliate rails such as SEPA Instant or push-to-card. Suited to
commissions, gig-worker pay runs and scheduled player withdrawals and on-demand cash-outs, and
seller settlements, where predictability and cost usually more expensive per payment.

matter more than speed.
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Direct rail access versus resold access

Most platforms end up using both batch and real-time payouts for different purposes. What differs between
providers is whether those rails are held directly or reached through an intermediary.

ASPECT DIRECT RAIL ACCESS (FINXP) AGGREGATED OR RESOLD ACCESS

Settlement speed Predictable, set by the rail itself. Dependent on an intermediary’s
processing schedule.

Failure visibility Specific failure reasons, traceable end to Often reported generically, and harder to
end. diagnose.
Cost at volume Reflects the direct cost of the rail. Carries the intermediary’s own margin on
top.
Method coverage SEPA, cards and local rails under one Each method potentially a separate
integration. vendor relationship.
Reconciliation One ledger across all payout methods. Separate reconciliation against each

provider’s reporting.

Payout methods across SEPA, cards and local rails

SEPA Credit Transfer and SEPA Instant carry euro payouts across the Single Euro Payments Area, with SCT Inst
suited to real-time cases. Push-to-card sends funds straight to a debit card, giving near-immediate access without
a dedicated payment account. Local and alternative methods reach markets where transfers or cards are not the
practical choice.

A platform paying out across several countries or user types usually needs more than one method. Taking several
rails from one provider, rather than assembling them from separate vendors, simplifies integration and reduces
ongoing operational complexity.
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Reconciliation and failure handling at scale

At low volume, reconciliation is a manageable manual task. At scale it becomes an operational requirement in its
own right. Partial batch failures, delayed settlements and retried payments all need to be tracked and matched
accurately, and doing that across several disconnected provider systems multiplies the work.

A central ledger that tracks payout status across SEPA, card and other rails allows a single check on whether a
payout has settled. Real-time status updates and webhook notifications matter as much as the rail itself, because
operations and support teams need accurate information as volume grows.

What to check before choosing a payouts partner

Does the provider hold direct rail access for SEPA and card payouts, or resell it through a further intermediary?
What batch cut-off times and real-time capabilities are actually available?

How are failed payouts reported, and what does the retry process look like?

Is reconciliation centralised across all payout methods in one ledger?

Can the infrastructure scale from hundreds to hundreds of thousands of payouts without a redesign?
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Frequently asked questions

Q.

Does a platform need both batch and real-time payouts?

Most large platforms use both. Batch payouts suit predictable, high-volume payments where cost matters most.
Real-time payouts are used where the recipient needs the money immediately, such as withdrawals and
on-demand cash-outs.

How does direct rail access affect cost at high volume?

Resold or aggregated access carries the intermediary’s margin on top of the base cost of the rail, and that
margin scales with volume. Direct access reflects the cost of the rail itself, which matters more the more
payouts you process.

What happens when a payout fails at scale?

With direct rail access, failure reasons are usually specific, which makes automated or semi-automated retries
possible. With resold access, failure reporting is often generic, leaving manual investigation that becomes
unmanageable as volume grows.

Can different payout methods serve different user groups?

Yes, and it is common. A platform might use SEPA for routine payouts, instant card payouts for urgent cases,
and local methods in particular markets. All of them can be tracked in one ledger where the infrastructure
supports it.

“One EMI Licence, Independent, Direct SEPA access, built to say yes.”

Related guides in this series

A Guide to SEPA Payments
How direct settlement access changes what a business can rely on for euro payments.

A Guide to Card Issuing
Why Principal Membership gives programme owners more control than a sponsorship arrangement.

A Guide to Paytech Infrastructure
Why accounts, card issuing and payment rails under one licence beat a stitched-together stack.
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Payouts at scale.

On rails we hold ourselves.

FinXP is a privately owned European payments company with twelve years
of experience supporting regulated businesses across fintechs, PSPs and
banks, digital assets and Web3, marketplaces and platforms, payroll and

contractors, and digital commerce.

As an independent company, FinXP has built its own infrastructure without
the constraints of a parent group. With an Electronic Money Institution
licence in Malta, Mastercard Principal Membership, and direct
participation in CENTROIink, FinXP runs payouts on rails it holds

directly, with one ledger across every method.

12+ €4bn+ 12,000+ 41

YEARS IN PROCESSED
PAYMENTS ANNUALLY

BUSINESS ACCOUNTS
OPENED

EUROPEAN NATIONS,
DIRECT CENTROLINK

For businesses turned away elsewhere for being “too complicated”,
FinXP's independence and experience open a route to a workable

answer instead of a closed door.

“One EMI Licence, Independent, Direct SEPA access, built to say yes.”

Ardent Business Centre, Level 2, No 4, Oratory Street, Naxxar NXR2505, Malta www.finxp.com



